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Product Discontinuation Ahnnouncement July 20, 2006
Code Ranger RF—Portable RF Printer

Code*xRangerRF
Cognitive Solutions is discontinuing all RF versions of the Code Ranger printer. g

All RF models and RF upgrades are discontinued effective immediately. The dis-
continuation is necessary because the primary component, the RF card, has
become unavailable, therefore limiting the manufacturing of RF printers. Like-
wise all accessories identified for specific use with the Code Ranger RF are also
discontinued. Refer to the rest of this document for specific information con-

cerning the discontinuation. Code Ranger RF
Printers

Discontinued Printer Models

All Code Ranger RF printer models are discontinued. Those models are listed in the table below.
The discontinuation also includes all custom models.

[ Product Model # | DESCRIPTION
RD222424-0H3 Printer, Code Ranger Il, RF ready, 2" OD, 2MB, Peeler
RD222424-0H4 Printer, Code Ranger I, RF 802.11, 2" OD, 2MB, Peeler
RD222424-0H5 Printer, Code Ranger I, RF 802.11b, 2" OD, 2MB, Peeler
RD232424-0H3 Printer, Code Ranger Il, RF ready, 3.12" OD, 2MB, Peeler
RD232424-0H4 Printer, Code Ranger I, RF 802.11, 3.12" OD, 2MB, Peeler
RD232424-0H5 Printer, Code Ranger I, RF 802.11b, 3.12" OD, 2MB, Peeler

Discontinued Accessories

The following accessories are also discontinued and have limited availability for last time purchase.
Orders will be confirmed based on availability.

Product Model # DESCRIPTION
106-222-01K Kit, RF, 802.11, Spectrum 24, Code Ranger
106-223-01K Kit, RF, 802.11b, Spectrum 24HR, Code Ranger

Last Time Buy

Cognitive’s Customer Service Department will notify customers of any open orders
that cannot be fulfilled. All existing orders will be filled if parts are available to
build the printers. Orders for printers and accessories can be placed and processed
through August 31, 2006, but will only be confirmed if parts are available.

Beginning on September 1, 2006 all orders for Code Ranger RF printers or the ac-
cessories listed will no longer be accepted.

Warranty and Service

Service and technical support will be provided for a period of two (2) years from
the date of discontinuation, 7/20/2006. AIll repairs are dependent on parts avail-
ability. Printers within warranty will be covered under the warranty statement of
the product.

Discontinuation Schedule
e July 20, 2006: All Code Ranger RF printers and select accessories are offi-
cially discontinued.

e August 31, 2006: Last time to purchase Code Ranger RF printers and select
accessories. (Limited to parts availability)

e July 20, 2008: End of repair services and technical support.

Need Help?

Need help or more information? Contact us at support@cognitive.com or call (800) 451-9874
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